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ARIZONA CORPORATION COMMISSION

May 29, 2013

To: Docket Control
RE: Global Water-Santa Cruz Water and Global Water-Palo Verde Utilities Company -

Customer Comments

Docket No. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311,

W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315
customer comments OPPOSING the above filed rate

Please docket the attached

case.
Customer comments can be reviewed in E-docket under the above docket number

Filed by: Utilities Division — Consumer Services
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W-01212A-12-0309
SW-20445A-12-0310
W-03720A-12-0311
W-024504-12-0312

W-02451A-12-0313 ARIZONA CQRPORA'HON COMMISSION

W-20446A-12-0314
W-017324-12-0315 UTILITY COMPLAINT FORM

Lnxg_sngam[_ Carmen Madrid = Phone: | Fax:
Priority: Respond Within Five Days

Opinion No. 2013 - 110846 , - Date: 5/29/2013

Compiaint Rascription: . 08A Rate Case ltems - Opposed TR T R T Larimn
N/A  Not Applicable

ComplaintBy.  Michael | Pavlosky -

Street: \ Work; (000) 000-0000
City: Maricopa CBR:

State: AZ . Zip: 85138 : is:

Utility Company.  Global Water-Santa Cruz Water Company

Division: Water
Contact Name: Name: Contact Phone:
Nature of Complaint: |

OPPOSED TO RATE INCREASE *+rwwiiwstix

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER

| am opposed to granting an increase to Giobal Water so they can achieve a higher rate of return. The current
rate of return that is earned is greater than any individual can make investing or putting money in the bank. This
rate increase will not only increase my monthly bill, but it will also lead to an increase in my HOA dues. itis not
fairtobe eharged twice and Global Water did not calculate this-fact into their test data. The basic service charge
increases in water and sewer will increase my total bill $23 a month and over $30 a month with usage. The
reduced rebate threshold will be aimost impossible to meet regularly and that leads to an addition $10 in water
usage charges. Global's letter to customers even state that most will see at least a $72 per year increase, that
means | would be paying $216 morein 3 years, but in reality it is more like $400 or more to the average
homeowner. Global wants a 37% increase or more and incomes are not keeping up with that kind of increase. ‘|
will be forced to make other cuts to my spending in order to pay for something that i need. Thisis a preventable
hardship!

PLEASE TELL GLOBAL WATER -NO INCREASE! They already make ahealthy return on their investment. Tell
them to stop hurting their customers with ‘outrageous rate increases.
*End of Complaint*
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ARIZONA CORPORATION COMMISSION
- UTIITY COMPLAINT FORM

Opinion noted and filed in Docket No. W-01212A-12-0309, SA-20445A-12-0310 W-03720A- 12—0311 W-
02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED
*End of Comments* ;
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Date Completed: 5/20/2013
OpinionNo. 2013 - 110846




W-01212A-12-0309
SW-20445A-12-0310

W-03720A-12-0311
W-02450A-12-0312 ' , ‘ : :
woeausi ARIZONA CORPORATION COMMISSION
WAIT2A-12-0318 UTILITY COMPLAINT FORM
- Investjgator; Camen Madﬂd Phone: « : Eax:
Priority: Respond Within Five Days
Opinion N, 2013 - 110845 | Date: 5/29/2013

- Complaint Description. ~ ~ 08A RateCaseltems-Opposed — - oo e o
N/A  Not Applicable :

Complaint By: Micheal | Heald -

Account Name: - | Home: (060) 000-0000
Street: Work: (000) 000-0000
City: : Maricopa » ' Q_B_&

State: AZ  Zip: 85138 s Work:

Utility Company, Global Water-Santa Cruz Water Company )
Division: Water

Nature of Complaint:

OPPOSED TO RATE INCREASE —

1) Many seasonal occupants are disenfranchised by the meeting schedule but pay their bills throughout the year.

2) This is a uility company with rights: v12. Handling water of common ownership, no upstartes nor competiton
secure market with regular billing - a protected monopoly; But equally responsibilities _ v12. Levels of service
appropriate tariff, to achieve a rate of return historicially in the range 5-6% R.O.1.

3) the Board (ACC) have the responsibility and accountability to set the parameters for this utiilty _ and thé,
authority torrequire all the necessary and relevant information. Please acknowledge receipt of this-comment
form. :

*End of Complaint*

Opmnon noted andﬁ!ed in DoaketNo WeO1212A-12-0309 SA-20445A-12-0310, W-03720A-12-0311, W-
02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED
*End of Comments* -

Date Completed: 5/29/2013
OpinionNo. 2013 - 110845



W-01212A-12-0309
SW-20445A-12-0310

- W-93120A-12-0311

| Wausaom o - |
Wassder iz o+ ARIZONA CORPORATION COMMISSION
W-017324 | -
s UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: - Fax -
Priority: Respond Within Five Days

- 110844 | Date: 5/20/2013 .
“08A RateCaselitems-Opposed— = B T
N/A  Not Applicable

Complaint By: Joseph & Linda =  Pejakovich |
Account Name:  Joseph & Linda Pejakovich Home:
Street: - o | Wark: (000) 000-0000
City: Maricopa cBR:
State: AZ Zip: 85138 s
Utility Company.  Global Water-Santa Cruz Water Company
Division: ~ Water
ontact A , Contact Phone: "

OPPOSED TO RATE INCREASE*** il

Our existing base rate are already extermety high, my monthly bill is approx. $95.80 using only $2.00 - $3.00 of
water

This increase request will not only impact my residential bill, but will increase our HOA dues as welll | feel the
base rates should be lowered, notincreased. -
*End of Complaint*

Opmlon noted and ﬁled in Docket No.. W-01212A-12-0309 SA-20445A-12-0310, W-03720A-12-0311 W-
02450A-12-0312, W-02451A-12-0313 W-20446A-12-0314, W-01732A-12-0315 CLOSED -
_ *End of Comments*

QW—S@QWS
OpinionNo. 2013 - 110844




W-01212A-12-0309

SW-20445A-12-0310

namee

W-02451A-12-0313 ARIZONA CORPORATION COMMISSION

W-20446A-12-0314 B

. W-01732A-12-0315 ' UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: - Fax:
Priority: Respond Wiﬂﬁh Five Days |

,_

Qp_mgn _Ng, 2013 - 110848 * Date: 5/29/2013

.. Complaint Description: . 0BA Rate Case ltems - Opposed
N/A_ Not Applicable

ComplaintBy: Conniel. . - Van Halen
Account Name: - - * Home: (000) 000-0000
Street: ' ) | Work; (000) 000-0000
g_g!_ Maricopa v CBR:
State: - AZ Zip: 85138 T
Utility Company.  Global Water-Santa Cruz Water Company
jvision; Water
Contact Name: e Contact Phone:

OPPOSED TO RATE INCREASE* ™+t

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER

| am opposed to granting an increase to Global Water so they can achieve a higher rate of retum. The current
rate of return that is eamed is greater than any individual can make investing or putting money in the bank. This_
rate increase will not-only increase my monthly bill, but it will also lead to an increase in my HOA dues. -itis not-
fair to be charged twice and Globatl Water did not calculate this fact into their test data.  The basic service charge
increases in water and sewer will increase my total bill $23 a month and aver $30 a month with usage. The :
reduced rebate threshold will be almost impossible to meet regularly and that leads to an addition $10 in water
usage charges. Global's letter to customers even state that most will see-at least a $72 per year increase, that
means | would be paying $216 mofe in 3 years, but in reality it is more like $400 or more to the average
homeowner. Global wants a 37% increase or more and incomes are not Keeping up with that kind of increase. |
will be forced to make other cuts to my spending in order to pay for samethmg that | need. This is a preventable
hardship!

PLEASE TELL GLOBAL WATER -NO INCREASE! They already make a healthy return on their investment. Tell
them to stop hurting their customers with outrageous rate increases.
*End of Complaint*

Opimonﬂoted andﬁ!ed mDocket No. W-01212A-12-0309 SA-20445A-12-0310, W-03720A-12-0311, W-
02450A-12-0312, W-02451A-12-0313; W-20446A-12-0314, W-01732A-12-0315. CLOSED -
*End of Comments™ _



W-01212A-12-0309

SW-3 20445A-12-0310
W-03720A-12-0311
WMA—IMMZ '
W-02451A-12-0313 ARIZONA CORPORATION:COMMISSION
W-20446A-12-0314 *
‘W-01732A-12-0315 _ UTILITY COMPLAINT FORM « .
_ : e —
Investigator: Carmen Madrid Phone: . Fax:

Priority: Respond Within Five Days

Opinion No. 2013 - 110847 Date: 5/29/2013
mpla pscription; 08A Rate Case ltems - Opposed '
N/A  Not Applicable

Complaint By: Larry J. Van Halen -
Account Name: - Home:; (000) 000-0000
Street: Work: (000) 000-0000
City: Maricopa CBR:.

State; AZ Zip: 85138 s

Utlity Company.  Global Water-Santa Cruz Water Company

Division: Water

Natur laint "

il OPPOSED TO RATE INCREASE b

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A- 12-0311, W-02450A-12-0312, W-02451A-12-
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER

lam opposed to granting an increase to Global Water so they can achieve a higher rate of retum. The current
rate of return that is earned is greater than any individual can make investing or putting: money in the bank. This
‘rate increaee will not only increase my monthly bill, but it will also lead to an increase in my HOA dues. 1tis not
fair to be charged twice and Global Water did not calculate this fact into-their test data. The basic service charge
increases in water and sewer will increase my total bill $23 a month and over $30 a month with usage. The
reduced rebate threshold will be almost impossible to meet regularly and that leads to an addition $10 in water
usage charges. Global's letter to customers even state that most will see at least a $72 per year increase, that
means | would be paying $216 more in 3 years, but in reality it is more like $400 or more to the average
homeowner. Global wants a 37% increase or more and incomes are not keeping up with that kind of increase. |
wili be forced to make other cuts to my spendmg in order to pay for something that { need. This s a preventable
hardship!

PLEASE TELL GLOBAL WATER -NO INCREASE! They already make a healthy retum on their investment. Tell
them to stop hurting their customers with outrageous rate increases.

*End of Complaint*
Utilities' Response:
Investigator's Comments and Disposition:

Opinion'noted and filed in Docket No. W-01212A-12-0309, SA-20445A-12-0310, :W-03720A-12-0311, W-
02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED
*End of Comments*



